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move with us

NOIUTUKA NO KAYECTBOTO U BE3ONMACHOCT HA XPAHUTE

PbkoBoacTeoTo Ha ,Kyyncneg” EOO[l, 3aepHO CbC cBouTe cayutenn u pabotHuum, pabotm 3a
HenpeKkbcHaTo nogobpasaHe Ha npegnaraHUTe NPOAYKTU, OCUTYpABakKKU CaMo KayecTBeHa u 6e3onacHa
NpPoAyKUUA, OTroBapAlW,a Ha nNOTPebHOCTUTE, M3UCKBAHUATA WM OYAKBAHMATA HA KAMEHTUTE U
3aMHTEPEeCcOBaHMUTE CTPAHU, KAKTO U Ha BCUMKU NPU/IOKMMU HOPMATUBHU U3UCKBAHUA 3a NPOAYKTUTE.

3a nocTUraHe Ha Ta3u MOJIUTUKA, PbKOBOACTBOTO EXKEroAHO ONpeaens Lenv noaxoAAalin 3a KOHTEKCTa B
KOUTO DYHKLMOHUPA CUCTEMATA 3a yrpaBieHWe, KaTo OCUTypABa aHraXXMMeHTa Ha BCUYKM CbTPYAHMLM 33
TAXHOTO MOCTUraHe.

Tosa we 6bae U3NbAHEHO Ypes:

1. CTpeme)k 3a YCTOWYMBO YAOB/NETBOPSBAHE NOTPEOHOCTUTE WM OYAKBAHUATA Ha KAUEHTUTE K
3auHTepecoBaHUTe CTPaHW, NPW Cna3BaHe Ha M3WCKBAHWUATA B crneuuduKkauunTe U NPUNONKUMUTE
HOPMaTMBHMW aKTOBE 3a NPOAYKTUTE.

2. MaKcMManHo aHra)kupaHe Ha pbKOBOAHUTE Kagpu, CAYXXUTeAUTe n paboTHUUUTE OT BCUYKMU HUBA 33
nopobpsasaHe Ha Ka4ecTBOTO U Be3onacHOCTTa Ha NPOAYKLMATA, NpeaaaraHa ot dpupmara.

3. flcHo onpeaeneHu ponu, OTFOBOPHOCTM M MPABOMOLWMA MO OTHOWEHWE Ha KayecTBOTO W
6e30nacHOCTTa Ha NPOAYKTUTE Ha BCEKU CAYXKUTEN Ha APYXKECTBOTO M OCUrypABaHe Ha yCNoBMA 3a
U3MbAHEHUETO UM.

4. Pa3BuBaHe B PbKOBOAHUA U U3MbAHUTENCKM NEPCOHAN HA CTapaHWe U IMYHU YMEHMA 3@ OTFOBOPHOCT
U NPELM3HOCT NPU U3MbJHEHWE Ha U3UCKBAHMATA KbM NPOAYKUMATA U AEMOHCTPUPAHETO UM Npej,
HaLIMTE KNNEHTH.

5. YTBbpKAaBaHe Ha AoBepUue U KOPEKTHOCT B OTHOLLEHUATA C KAMEHTUTE U 3aUHTEPECOBAHUTE CTPAHMU.

6. 3ano3HaBaHe Ha BCEKM CAYKUTEN C NOAWTMKATa MO KayecTBO M 6e30nacHOCT U onpeaensHe
OTrOBOPHOCTTa My 3@ pPean3npaHero i.

7. OcurypaBaHe Ha npouecute BK/AK4YeHW B obxBaTa Ha cucTemata 3a ynpaBneHue Aa npeaocTaBaT
npeABuAeHN U3XO4HU PE3YNTaTH C OTFTOBOPHOCT KbM OKO/IHaTa cpeAa.

8. YCcbBbpLIEHCTBaHe opraHM3auuMsaTa Ha NPOWU3BOACTBEHATa AEMHOCT, Ype3 aHaNn3 Ha pesyaTtaTuTe OT
Hes U CTeMneHTa Ha yA0BNETBOPEHOCT Ha KNIMEHTUTE U 3aUHTEPECOBAHUTE CTPaHM.

9. Cb3pasaHe Ha Be3onacHW XpaHUTENHWU NPOAYKTU, OTroBapALLM Ha AeicTBalLaTa HOpMaTuBHa ypeaba
B CTPaHaTa, KakTo U AbPXKaBUTE HA HALIKUTE KAUEHTW.

10.MoaYMHABaHEe AeMHOCTTa Ha dUpmaTa Ha U3UCKBAHUATA Ha BCUYKU NPUNOXKUMU HOPMATUBHU aKTOBe
1 U3NCKBAHWUATA Ha CTaHAapTa 3a ynpassieHne Ha KavyectsoTo ISO 900132015 u IFS Broker.

a /// A 40 N3NbaAHUTENUTE.
Hue.

11.068bp3BaHe C OTTOBOPHOCTTA 33 Ka4eCTBO Ha BCUYKMU HUBA OT/
12.AHra’>kMMeHT 3a HenpeKbCHaATo NoaobpaABaHe Ha cucTema
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